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CONDITIONS ,CONFIDENTIALITY AND REALESE CONFIDENTIAL INFORMATION ( CODE OF EITHICS)

FIRSTLY : TOP MANAGEMENT COMMITMENT BY IMPARTIALITY AND UNBIASED WHERE:

» Top Managementis commitment by completely impartial

* Top Managementis commitment by completely impartial in all its activities carried out by all its conformity assessment bodies.

*SAITCO evaluates the risks of impartiality - from management, people, joint resources, financial, contracts, marketing and paying sales commission or
other forms of incitement to refer new customers - through the quality management of the various conformity assessment bodies and giving feedback to
the top management to take the necessary action.

* SAITCO identifies the individuals in charge of each activity through the organizational structure, and through the responsibilities entrusted to each
individual so that there is no conflict of interest during the performance of the activity and/or the various activities,

* SAITCO analyzes the evaluation of the risks of neutrality, and the treatment of these risks - if any - will be eliminated or reduced.

* SAITCO appoints a person to represent the administration to attend the clients' meetings with the specialized employees to ensure that there is nothing
that contradicts the impartiality.

* SAITCO does not offer rewards to its employees in a way that would affect the accuracy and quality of results.

* SAITCO does not offer commissions to its customers or discriminate at a lower price or priority in the performance of the service in return for the receipt of
a larger number of samples, unless this matter concerns all customers without exception through an approved framework agreement and does not violate
the principle of neutrality.

*There is no direct interaction between the employees who perform the evaluation and the customers, except through the company's management.
*SAITCO not object to the customer attending the activity that are carried out on the product submitted for service, provided that he attends the specified
activity only and on the date specified by the SAITCO, taking into account the confidentiality of information on other customers’ products and signing the

confidentiality of the information obtained through the visitor’s register.

SECOND :COMMITMENT OF NON-DISCRIMINATORY CONDITIONS

* SAITCO Quality Policy Bases the relationship with its clients on the principle of equal opportunity and fair treatment, and does not discriminate any
applicant with respect to all aspects of the Certification policies and procedures adopted by SAITCO Management .

* SAITCO Quality Policies, procedures and services always be administered in a way that provide availability and convenient accessibility to all its clients
whom activities fall under the scope of Certification without any discriminative potentiality.

« All SAITCO Clients are treated in the same unconditional non-discriminatory way regardless of the client size, service requested, Certification type and
scope needed provided that the applicant complies with the certification requirements, which are equal and specific to all applicants in terms of price and
timing.

+ On a regular basis , SAITCO performs periodic revision to the specific scheme requirements and its own process of application submission, review,
evaluation and decision , to assure that the procedures are limited to the specific desired scope of certification and that no unnecessary delayed or troubles

are faced by applicant

THIRD: TOP MANAGEMENT COMMITMENT BY INDEPENDENCE AND NON-CONFLICT OF INTERESTS FOR ISSUING CERTIFICATES :

* SAITCO connects with business relationships with subcontractors for all other activities that might be needed to the certification process, those subcontractors
undergo constant monitoring and evaluation to ensure the impartiality of its certification activities is not compromised, and Inform the client to avoid conflicts of
interest.

* SAITCO does not Provide consultancy neither on client management system nor provide internal audit for client.

* SAITCO does not provide any management system consultancy or any other consultation where it is in direct or indirect conflict with the certification activities.
* SAITCO does not promote any consultation companies neither for itself nor for any other company that is working in consultation within the scope of
certification adopted by SAITCO. in this regard, SAITCO does not mislead its clients seeking consultation by implying or stating that certification would be simpler,
easier, faster or less expensive if a specified consultancy organization were used.

* SAITCO Personnel are specialized in performing the certification activities including reviewing, evaluating, decision making, they are not at all interfered in any
activity related to consultancy for the scope of certification activities.

* In case SAITCO personnel has a previous working experience in consultation for the same scope of certification activities , at least a period of 2 years would be
mandatory for this personnel not to get involved with any consultation activities of the scope specified in the certification activities to ensure that the review or

decision does not compromise impartiality.
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* SAITCO not receives any financial support different than the invested in it (including deposits) and the services income.

* SAITCO not certifies any organization either fully or partially owned subsidiary of SAITCO Where they represent the designer, manufacturer, installer,
distributor or maintainer of the product aiming to be certified.

* SAITCO not pay any commissions to consultants therefore there can be no pressure exercised on the certification body by consultant

* SAITCO certification Services and activities are promoted and marketed indecently not linked to any other services whether it is consultation, or any
other services that might be needed by clients

* SAITCO not allow any pressure from other CBs, clients, consulting organizations, subcontractors, to influence the certification process in the organization.

* SAITCO is not the designer, manufacturer, installer, distributer or maintainer of the product; Service, Process intended to be certified.

FOURTH: TOP MANAGEMENT COMMITMENT BY CONFIDENTIALITY

SAITCO commitment to a policy on dealing with confidential information about its customers all information obtained or created during the performance
of the inspection activities, testing, and certification, informing the customer in advance of the information intended to be placed in the public domain
except for information made by the customer Are available to the public or when agreed between the counterparty and the customer, and all other
information is confidential and private.
In accordance with the requirements of the relevant reference standards

(ISO IEC 17020: clause 4-2)

(ISO IEC 17025: clause 4-2)

(ISO IEC 17065: clause 4-5)

FIFTH: THE RELEASE OF CONFIDENTIAL INFORMATION.

Excluded from the clause” third “ Except for the information required by law or authorized by contractual commitments to release confidential information,

the client or individual concerned or CAB unless otherwise prohibited by law, shall unless prohibited by law, be notified of the information provided.

This can be summarized by the Code of Ethics mentioned below:

1- Social responsibilities: SAITCO conducts its business in a socially responsible manner. Safety cannot be compromised! Where accuracy and reliability
(precision testing, laboratory equipment, comprehensive engineering assessment, etc.) are an integral part of certification processes.

2. Highest Moral, Legal and Ethical Standards: The Company conducts its business in accordance with the highest moral, legal and ethical standards - keeping in
mind its mission to test public safety. Only high-level scientific and ethical compliance verification is accepted.

3- Honesty: Do not compromise honesty. Even where laws or safety standards may be permissive, the certification SAITCO shall follow the course of action that
will result in maintaining the integrity of the entire certification process. Evaluation and testing of products, follow-up services, or market surveillance shall not be
compromised. The requirements and their intent in safety standards shall be fully applied and never compromised.

4- Conflict of interests: Independence of SAITCO, its employees, and representatives is critical. An employee's position with the SAITCO must never be used,
directly or indirectly, for private gain or to obtain favors, or for personal benefits for a family member or for any other person. An employee's actions and
relationships must be in such a manner as to avoid even the appearance of compromise in performance of duties. Employees, representatives, and their family
members are not to become involved with clients, vendors, competitors, or others in any manner which might influence company decisions or actions.
5-Compliance with the Applicable Laws: SAITCO fully comply with all the applicable laws and regulations that govern its operations in the various communities
and countries where it carries out its business.

6-Preservation of Free Enterprise and Fair Competition: As in all industries and businesses, it is important to preserve free enterprise and fair competition
among product safety certification SAITCO. Under antitrust laws, competitors may not hold discussions or enter into arrangements among themselves concerning
prices for services or other competitive policies and practices. It is vital that competition does not cause certification SAITCO to compromise the quality and
thoroughness of their product evaluation and testing, follow-up services, and market surveillance.

7- Confidentiality: In accordance with legal obligations and releasing confidential information only upon request from the competent authorities.

8- Impartiality: In accordance with legal obligations, commitment to impartiality and non-discriminatory conditions for any of its operations and activities for any

of its customers.

General Manager /.;r =4

SIGN : I
=
DATE 01/01/2024
F 04-01-01 -SAITCO CABS Page 4 of 4 Issued By: QGM Approved By: GM

Issue # 3 Issue Date :01/01/2024 Revision #1 Revision Date : 01/01/2024




