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Policy: : !

SAITCO understands the need for, and is committed to
performing services in a credible, independent, non-
discriminatory and transparent manner.

Specifically, SAITCO is committed to:

¢ ensuring that there are no constraints that might
influence its judgment or endanger its independence of
judgment; and

¢ ensuring that it and its personnel have no relationship
that threats to its impartiality.
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Scope :
All activities of the SAITCO CB shall be covered.
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Responsibilities :

SAITCO General Manager or his deputy is responsible for
Impartiality Committee with the participation of the
Impartiality Committee
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Procedure :

First: SAITCO has conducted a conflict of interest analysis
and will conduct a fresh conflict of interest analysis at least
once a year.

Second : Appointment of the impartiality Committee:
Appoint a independent committee (safeguard impartiality
Committee)

1- The committee consists of no less than three of the
interested bodies other than the representative of the CB in
the committee,

2- The committee is appointed based on determinants:

2-1 One of the interested parties for example: :

- Representative of clients

- Representative of f manufacturers

- Representative of the Consumer Protection Committee

- Representation of an accreditation body

- Representative on the standardization organization

- Other interested parties may also be identified and invited
to the Committee

2-2 Knowledge and competency refer to scope of CB,
2-3Provide appropriate training for members of the
Commission on their functions and related standards if
needed.

3-The representation is balanced for the bodies represented
in the committee.

4-The representative of the CB shall chair the committee’s
meetings or delegate another one of committee members.
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Date and Place of Committee:

-Impartiality committee undertake reviewing of CB once a
year at least to ensure the impartiality of the audits and the
granting of certificates and the decisions of the certification
authority.

- The Committee shall be held at the headquarters of
SAITCO or as agreed by the members of the Committee
provided that the resources required for the meeting are
available.
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Responsibility of impartiality Committee:

The certification body have a mechanism for safeguarding
its impartiality. The mechanism shall discuss the following
input:

a- the policies and principles relating to the impartiality of
its certification activities;

b- any tendency on the part of a certification body to

allow commercial or other considerations to prevent the
consistent impartial provision of certification activities;

c- Matters affecting impartiality and confidence in
certification, including openness.

d. Assisting the certification authority in the development of
policies related to the impartiality of certification activities.
e. any other duties or duties provided such duties or
additional tasks do not conflict with their primary task of
securing impartiality.

Note Committee members are not rewarded for their work.
Safeguard impartiality Committee signs a confidentiality and
impartiality declaration on what it looks for while carrying
out the tasks assigned to it.
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Authorities of impartiality Committee:

If the top management of the certification body

does not follow the input of this mechanism, the Committee
have the right to take independent

action e.g.:

- informing authorities, accreditation bodies, and
stakeholders).

- In taking appropriate action, the confidentiality
requirements relating to the client and certification body be
respected.

- access to all relevant documents, including customer
records and CB staff ( informed only)
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Decision-making mechanism: 2 olyadl A &zJT

Attendance shall be attended by at least 50% of the
representatives, in the same time not less than 3.

- The action shall be taken by a majority vote.

- The minutes of the meeting and the decisions taken
shall be signed.

-Input that is in conflict with the operating procedures
of the certification body or other mandatory
requirements should not be followed. Management
should document

-the reasoning behind the decision to not follow the
input and maintain the document for review by
appropriate personnel.

When meeting is not possible for compelling reasons,
it can take the webinar meeting, or scrolling to confirm
the recommendations that are taken.
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Output of impartiality Committee:

-1The Impartiality Committee reports directly to SAITCO GM
or reprehensive of CB and is responsible for reviewing the
implementation of SAITCO systems for safeguarding
impartiality, including the mitigation measures and conflict
of interest analysis described above and reinforcement the
Impartiality.

2- The outputs of the Impartiality committee reports are
presented as inputs at the annual management review
meeting
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