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ANNEX 7: PROCESS REQUIREMENTS -REQUEST AGREEMENT FOR TESTING

SAITCO

Saudi Inspection & Testing Co
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We hereby request SAITCO to perform the tests specified below on the submitted product/sample(s),
subject to the laboratory’s technical capability, applicable requirements, and acceptance of this request

following the applicable request review.
PART A — CLIENT & PRODUCT INFORMATION

Name of Contact Person Position
Company Name National Address
CR No. VAT No.
Tel. / Mobile Email
Factory Name Factory Address
Manufacturer Name Manufacturer Address
N | SAMPLE DESCRIPTION MARK/ MODEL NO. OF PIECES COUNTRY OF ORIGIN
(1
(2
(3
(4

PART B — REQUESTED TESTS

The required tests are written below or attached in a separate document to be signed by the lab

representative and client.

Standard

Name of test / Clause

PART C -REQUEST AGREEMENTREVIEW

LAB NAME

Choose an item.

AGREEMENT NO

PART D — SAMPLE ACCEPTANCE & SUITABILITY

Capability to Perform Tests

Choose an item.

Tests will be conducted by

Choose an item.

Suitability for testing

Choose an item.

No of Samples is sufficient

Choose an item.

PART E — TECHNICAL ACCEPTANCE DECISION

Decision to Accept

Choose an item.

In case of No, the reason

Date of Request Received

Date of Receiving Sample

TM /Supervisor Name

TM /Supervisor Signature

Based on the laboratory’s capability (including availability and suitability of the method(s) and required
resources), sample suitability, and sample sufficiency, the sample shall be assigned an ID by the Sample

.Services Department
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PART F — TERMS & CONDITIONS

1) The test results and the required corrective actions. The client |&s g Jsaxall coldlaiall pusell il Ggiad o) 13] (1
may submit a replacement sample for retesting up toa maximum | jg==9 . &gl dovoaill Olsl =Yg HlosYl zslus Juoa!
of two times, provided that each replacement sample is |ds «(ripe (0adl dow HlasNlsale dbds dixe A5 Juoal)
submitted within 60 days from the date of notification of the test | ¢ (9260 j9lxd N 8o I Aoy diye S @uudS o ol
result, and subject to the applicable standards, regulations, and |4 zewd W B3y ey olasVl dxaly HlasYl 7o)l
relevant regulatory requirements. Al ol Lepdaiadl wldlaially 7516l lasslgall
If the replacement sample is not submitted within the specified Lj;ﬁ cBadoeall Bedl UM dbudl Al @S pue Jl> 39
period, or if the maximum two retesting attempts are exhausted |sladwl pdcy by zoowal pilglxall slaswl Jl>
and the applicable requirements are still not met, the final report | @hlasdl @S J| 13Ukl 3lgdl pyadl juad coldlaied!
shall be issued based on the testing results obtained, and any | eu& olsly>] 399 da=>Y ldb gidﬁlﬁj wjly=] @3 !
subsequent request shall be treated as a new application, as Al o i b
applicable

2) All correspondence with the client, whether in hard-copy or |48)9 b clgw Jrondl 2o @5 (&) Dolpall Blas>Nl o (2
electronic form, shall be retained A9 78| of

3) Anyamendments to the agreement shall be notified to the client |oda dad oJg ddYl e cHuas b Juaadl jlas) o (3
and shall not be implemented without the client’s approval. Such | cbdadll oda 3595 Sasg AxBdlge 90 Dbdadll
amendments and approvals may be documented through official | &laislg sl 39 ASIYN dopdl O alpo pe iladlgally
email correspondence and retained with the relevant agreement Al @13 48V WMlw (e g
records.

4) The specified tests shall be performed at the laboratory’s |lidog uscell @511 adgall (§ gl Hliadl ©hlasdl dad (4
permanent premises according to the lab's capabilities . Sl O

5) forany reason, it becomes necessary after signing the agreement | 431 g8g5 day 08 on Y ¢l bl el J> 3 (3
to subcontract any of the tests to an external party, unless such | S0 o) b (bl ¢y duzm)ls Ag ) bl e (ST sl
subcontracting was already specified and agreed upon in the | sl b el e &3La3YI & 4] Blineg (KNESFTIR)
original agreement, the laboratory shall inform the client and |05 g cdiauel! diddlge (Je Jguazdly s Juaadl EDLL
obtain the client’s prior approval, where required, and shall | sl Jlag .dadlgally MY Iid 5595 2o Bgllae clld
document such notification and approval. The laboratory shall eli:;ﬁ 839 oWl I iwaad| Yoz e Juoal ol )jg}um
remain responsible to the client for the subcontracted testing in g Jgeradl ldlaially 485YI
accordance with the terms of the agreement and applicable
requirements.

6) Information provided by the client that is not supported by the | gl lpae s Y (&l cdroall Lgouiy () Siloglasdl aas (€
product, its marking, applicable documentation, or other |«S,>1 dwlio ol éijiM‘ <13 356l of a2l Bl
appropriate evidence may be treated as client-declared | Gasio s Yy cdwnl b o0 @ Biras Ologlas
information and shall not be considered verified by the |.J&tue JSao lpw @l o o b sl Jid (0 lioue
laboratory unless independently verified.

7) Where applicable, the acceptance criteria shall be identified and | )oYl U8 ade (32509 Jgud)l mlao 2l eLadyl we (7
agreed upon prior to testing and shall be based on the relevant i b Joid W3 Iy cdliall Old Oldlaiell ] diiudy
applicable requirements, which may include: talall old 4ol 78l gll wldlate g
a. Relevant technical regulation requirements; ‘didao)l laswlgally yulaadl .o
b. Applicable standards and specifications; feLaidyl wie cdauansll 45l doall @5yl .z
¢. Manufacturer’s technical documentation, where applicable; Budles lgde BV Jl> (§ ¢ Jaoad) Sldbaio 5
d. Customer requirements, where contractually agreed.

8) Decision rules for conformity shall take into account |ed Hlaedl cpn 3B dnlhsdl olas LAl 3ss| uclgd  (§

measurement uncertainty using a defined decision rule (guard
banding or equivalent). Conformity shall be determined by
comparing the measured value and its associated uncertainty
with the specified limits.

Liwy el § aniell mgdl plasuiwl pelddl (§ caisWI
BN @by dwliall dostll Bplae ) (ad)l o Jgadll
Bodseall 39Ul Lgy Jadyall
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9) Both parties shall maintain the confidentiality of information
exchanged between them, except where disclosure is required
by law or authorized by the relevant party. SAITCO shall maintain
impartiality in the performance of its laboratory activities.

dlagiy oliiall Gloglaall & e Blaxdl ooyl o5l (9
(@aall Gylall gy 031 9l lie Zlasdyl ogslall gasdl 13] Y]
Al lgaasdl £151 (§ sLdUSAITCO S pili

10) Any information provided by the client that is not referenced on
the product, its marking, or applicable supporting
documentation, such as country of origin, trademark, etc., shall
not be considered verified by the laboratory and may be subject
to applicable standard, legislative, and/or regulatory
requirements.

aiadle of guirall e )S3 @ity Vg Juandl Loy ilaghan T (1€
aadadl of Ladadl b Jio cdluall @13 daclll 356l of
89 sl JiB (o Buadan puiad Yl ] g dyylxdl
g2 Jsaxall z19l)l 91/9 Ol 4y plaal) cldlaie) aunass

11

~

In the event that the client requests a reissue of a report for any
reason (and no tests not previously stipulated shall be added), an
amount of 500 riyals shall be paid for that.

The laboratory may waive this fee at its discretion. However, if
the laboratory reissues the report due to a modification, the
client will not incur any financial obligations.

) o Y dpeadl B (30 4,85 el Balel b J (3 (11
o (Bl lale (o graino 4 Ohlis Gl ABLo dde @iy Vg
@2l (3 3ol pseadd 9 ¢ 3 lie Jb)y 500 fao i
3 Gl ze 1o e

o odad 392g) piseall U e sl Balel Jl> (3 Ll
Wl Sl 6 Jpodd] e (3 ol

12) Any additional requirements from the client must be stated
before signing the agreement. If requested later, they must be
communicated officially via email to the company's official email
address: saitco@saitco.com.sa. The laboratory reserves the right
to accept or reject such requests based on its capabilities and
abilities.

2895 Jd 11)S3 oy dueadl e 63 ldlaie 1 I § (17
J%@wj@ﬁ&p@ﬁ}yw‘d\i\g—@wm
Sl el e e dllal
93 Jgd § 3l sl gsaitco@saitco.com.sa .

LAHAS g BLIKY il guni)

13) The initial testing period is 14 days from the date of receiving the
samples to be tested and paying the testing costs - whichever is
later - and it may be less than that depending on the nature of
the tests and the volume of work. If it exceeds the specified
period for any reason, the client shall be notified.

3lyadl byl Ml )b (1o pg2 14 &Sl HLasYl Bue (13

0 85 Ly -dal Logl - 5Lasdl CadiSS sl 9 Lyl

305 Jlo (35 ¢ sl g L ) G ol
s Jeaadl Mol @y Caan (Y Badaall Bukall

14) In the event that the client requests the return of samples after
testing, the tested sample will be return within a maximum of
one month after report issuing, or as agreed upon, taking into
consideration that samples may be destroyed during some tests.

sl aa Jraadl i3 oo ligall gl (b Jl> 8 (14
Fb e ASYI e sed IS Blrall Dl oided @i
G Y e ade (340 b G gl chlasdl 85 el
van shal U3 Sl @k Ol oSer Wlgadl O Hlaedl

. lgde ohlas
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PART G — PAYMENT

Quotation No. Date:

Total Amount + VAT Choose an item.| Payment Status: Choose an item.
Date of payment Invoice VAT No.

Name of Request Receiver: Signature.

If part of the required funds is transferred, approval from top management is necessary, and the details
must be documented.

SAITCO Account Number- Riyadh Bank | SA0920000002040202449940

PART H — SAMPLE SERVICE / TRACEABILITY

Name or Number Acgc, to Name or Number Acc, to
. Sample ID I Sample ID
Sample description Sample description
PART | — APPROVAL OF THE PARTIES
CLIENT APPROVED BY G.M.
NAME
DATE
SIGN
STAMP
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